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HOUSING SERVICES STANDARD
Effective Date: 11-07-2020

I. PURPOSE

The purpose is to define and provide guidance as to what is allowable for the Housing Services 
category of service, in accordance with HRSA standards.

II. DEFINITION

Support for Housing Services that involves the provision of short-term assistance to 
support emergency, temporary, or transitional housing to enable an individual or family to 
gain or maintain medical care. Funds received under the Ryan White HIV/AIDS Program 
may be used for the following housing expenditures: 

•  Housing referral service defined as assessment, search, placement, and advocacy 
services must be provided by case managers or other professional(s)who possess a 
comprehensive knowledge of local, state, and federal housing programs and how these 
programs can be accessed; or 

•   Short-term or emergency housing defined as necessary to gain or maintain access to 
medical care and must be related to either: 

 •   Housing services that include some type of medical or supportive service: including, 
but not limited to, residential substance treatment or mental health services (not 
including facilities classified as an Institution for Mental Disease under Medicaid). 
residential foster care, and assisted living residential services; or 

 •   Housing services that do not provide direct medical or supportive services, but are 
essential for an individual or family to gain or maintain 

Access and compliance with HIV-related medical care and treatment; necessity of 
housing services for purposes of medical care must be certified or documented. 

•  Grantees must develop mechanisms to allow newly identified clients access to housing 
services, and at least annually for existing clients to guide the client’s linkage to 
permanent housing.

•  Upon request, Ryan White HIV/AIDS Program Grantees must provide HAB with an 
individualized written housing plan, consistent with this Housing Policy, which 
currently uses 24 months covering each client receiving short term, transitional and 
emergency housing services.  

•  Short-term or emergency assistance is understood as transitional in nature and for the 
purposes of moving or maintaining an individual or family in a long-term, stable living 
situation. Thus, such assistance cannot be permanent and must be accompanied by 
a strategy to identify, relocate, and/or ensure the individual or family is moved to, or 
capable of maintaining, a long-term, stable living situation. 

•  Housing funds cannot be in the form of direct cash payments to recipients or services 
and cannot be used for mortgage payments.
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Note: Ryan White HIV/AIDS Program Grantees and local decision-making planning 
bodies, i.e. Part A and Part B, are strongly encouraged to institute duration limits 
to provide transitional and emergency housing services. HUD defines transitional 
housing as 24 months and HRSA/HAB recommends that grantees consider using 
HUD’s definition as their standard

Eligibility
Standard Measure

1)   The sub-recipient has policies and 
procedures regarding housing that defines:

•   The use of funds, including time limits, 
the maximum amount per contract 
year, and reapplication periods 

•   Ryan White funds will not pay more 
than the Fair Market Rent (FMR) 
in assistance Emergency housing, 
including what documentation is 
necessary for validating the conditions 

•   The use of funds for short term lodging 
and that Ryan White funds will NOT 
cover all incidental charges such 
as food and beverages, telephone, 
liquor, tobacco products, movies, 
entertainment and etc. 

•   Transitional housing is limited to twenty-
four (24) months; with supervisor 
approval this may be extended 

•   Funds paid for housing are substantially 
different from Emergency Financial 
Assistance in that housing funds should 
be used to secure long-term, stable 
funding for persons living with HIV

1)   Policies and procedures and documentation 
in client records of following established 
policies and procedures:

•     The use of funds to provide transitional, 
short-term or emergency housing 
assistance to enable a client or family 
to gain or maintain outpatient/ 
ambulatory health services and 
treatment, including temporary 
assistance necessary to prevent 
homelessness and to gain or maintain 
access to medical care.

•   The use funds for housing will have 
mechanisms in place to assess and 
document the housing status and 
housing needs of new client and at 
least annually for existing clients. 
(HRSA HAB recommends recipients 
and subrecipients align duration limits 
with those definition used by other 
housing programs, such as those 
administered by the Department of 
Housing and Urban Development 
(HUD), which currently uses 24 
months for housing transition).

•   That funds will not pay more than the 
Fair Market Rent (FMR) in assistance 
Emergency housing, including 
documentation validating the conditions. 
(Fair market rent is best determined 
by checking what other landlords are 
charging their tenants for comparable 
rental properties in the area. You should 
find out the rent for at least three similar 
properties currently rented out in the 
area and then find the average).

•   1.4) Documentation that funds will 
be used for short -term lodging and 
Ryan White funds will NOT cover 
all incidental charges such as food, 
beverages, telephone, liquor etc.)
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•   1.5) Documentation in client record that 
transitional housing is limited to twenty-
four (24) months, with supervisor 
approval this may be extended.

•   1.6) Documentation in client record 
funds paid for housing is substantially 
different from Emergency Financial 
Assistance (EFA) in that Housing funds 
should be used to secure secure long- 
term, stable housing for persons with 
HIV whereas funding used for (EFA) 
provides limited one-time or short- term 
payment to assist a client with an urgent 
need for essential items or services 
necessary to improve health outcomes. 

Additionally: Housing requires careful 
monitoring of expenditures to ensure 
funding will be used to guide the client’s 
linkage to permanent housing. Funded 
agencies must be able to track the total 
amount of Housing funding provided.

2.0 Service Delivery
Standard Measure

2.1)   Sub-recipient will ensure that a client 
assessment is completed and includes 
an evaluation of the client’s housing 
needs, strengths, resources, limitations, 
and projected barriers to service. 

2.2)   Sub-recipient will ensure that housing 
payments are made out to a vendor and 
that no payments are made directly to 
clients, family or household members. 

2.3)   Unallowable services include: No 
use of funds for direct payments to 
recipients of services for rent

2.1)   Documentation in client records of a 
housing assessment 

2.2)   Documentation in client records of 
invoice paid, copy of check payment, 
application for other assistance (if 
applicable) and letter documenting 
need and attempts at locating other 
available resources

Definitions:

Performance Measures: % of clients will have housing services documented in Electronic 
Medical Record (EMR) in the measurement year indicating number of clients who did not 
have a medical visit in the last 6 months

Service Unit(s) definition: Face to face consultation, short-term housing assistance, and 
transitional housing assistance 

Electronic Medical Record (EMR) Data Reporting: Part B service providers are responsible 
for documenting and keeping accurate records of Ryan White Program Data/Client 
information, units of service, and client health outcomes.


